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Dear Customers,

On behalf of the SAI New Technologies team we would like to thank you for your recent attendance at our first ever Cashbook User Group meeting. We were very pleased to meet you and have the opportunity to display our full range of cash management solutions. For those customers that were unable to attend, we thank you for your good wishes and look forward to seeing you at next year’s event.

To refresh you on the structure of the day the presentations were:

Greg Coulter, Managing Director,

This presentation included an overview of the SAI New Technologies business, principally focusing on the company’s long background in cash management software development, the recent re-vitalising of the SSA relationship and the strategic product development plans for SAI New Technologies.   

Leonard Crotty, Global Business Development.

Lenny’s presentation was focused on providing an overview of the markets in which Cashbook has been implemented, and on how the European and North American markets were seen as the two key geographies in 2003 and 2004.  Lenny presented case studies of businesses such as Impress Metal Packaging, Autobar Group and Pernod Ricard USA to show what can be achieved by working in partnership with our company.

Mary O’Brien, Product Director

This presentation focused around the fixes and enhancements that had been completed across all modules.  Attendees were reminded of the support process and heard that support issues were at an all time low, which has helped SAI New Technologies in allocating resources to new product development.  Mary covered the modules, Fastcash, Benelux Processing, Customer/Supplier Netting and Automated Fastcash ( AR Lockbox Matching).  In total over 300 product enhancements and fixes have been added to our product since July 2002.

Harry Hughes, Product Director

In this presentation Harry discussed and demonstrated SAI NT’s Electronic Banking modules.  Electronic Payments were discussed with a special feature on IBAN codes and the cost impact of not using IBAN codes in your electronic payment files.  Automated Email Remittances were demonstrated.  The business process and impact of Customer Direct Debits was presented as was AR and AP Draft Management.  Harry discussed the design and benefits of Configurable Mapping within Cashbook and finished with outlining the development plan for growing our inter-company netting solution.

Martin Whelan, Technical Director

Martin contributed a short overview of SAI New Technologies commitment to new technical development.  Automated Email Remittances are the first example of this new focus.  BACSTEL IP processing was discussed and a short assessment of the amount of work required for this process was provided.  Finally a quick review of the importance of integrating XML documents into SAI NT’s solutions was provided.  

Section A: Current Modular Solutions - User Feedback
Existing modules were ranked in terms of the priority of the process to each company.  The  information outlined beneath provides a summary of the average results provided.  The levels of interest were:

1.  High interest in this module, priority high on list.

2.  Many companies interested in this module, not always a top priority.

3.  Some companies interested but support not widespread.

4.  No real interest.

	Application 
	Module 
	Interest Level
	Comment

	Cashbook 
	Fast-Cash 
	2
	New developments on AR allocations rated highly.

	
	Reconciliation (Cash/Bank) 
	1
	Bank Reconciliation recognized as a crucial function.

	
	Customer/Vendor Netting 
	3
	Seen as a nice to have function.

	
	Reconciliation (Cash/GL) 
	1
	Strong interest by all users.

	
	BeNeLux Processing 
	4
	Did not apply to UK user base.

	Electronic Banking 
	Automated Fast-Cash 
	2
	A high level of interest.

	
	Automated Bank Statements 
	2
	All companies rated this process highly.

	
	Electronic Vendor Payments 
	1
	All but one attendee was using SAI NT’s electronic payments module.

	
	Customer Direct Debits 
	3
	Interest low.  Not certain if this process would work in the UK.

	
	Email Remittance Advices 
	1
	High level of interest from all attendees

	Drafts Processing 
	AR Draft Management 
	4
	Did not apply to UK user base.

	
	AP Draft Management 
	4
	Did not apply to UK user base.

	Inter-Company 
	Invoicing 
	4
	Many companies represented did not have a problem with this process.  One company had an internal solution.

	
	Reconciliation 
	4
	

	
	Netting 
	4
	

	
	Payments 
	4
	


Section B: Development Roadmap 2003 & 2004 – User Feedback
The following road map should be used by all parties as an indication only of SAI New Technologies’ plans for the next six months. The Roadmap it must be said is an aggressive plan.  The table below should not be utilized as a guarantee on specific product deliverables; we are engaged with many different customers at present on a multitude of different projects.  Some projects will undoubtedly therefore be re-prioritized during the next six months.

The following development modules were ranked in terms of the priority of the process to each company.  This feedback was gathered from user feedback forms handed out during the User Meeting and during a general discussion process.  Finally, it is important to make clear that in all strategic development projects we seek to work with specific customers to ensure the solution we provide meets user’s needs.  

Interest Levels:

1.  High interest in this module, priority high on list.

2.  Many companies interested in this module, not always a top priority.

3.  Some companies interested but support not widespread.

4.  No real interest.

	Area Of Development 
	Interest Level 
	Comment

	Inter-Company & Automated Netting 
	4
	

	AP Bulk Payments 
	3
	Some strong interest but other companies were not interested at all.

	Enhanced Customer Hierarchy 
	4
	

	Automated Documents (Emailing Dunning Letters, Customer Statements, Drafts, Invoices) 
	1
	The ability to send documents without the hassle of printing was seen as a big possibility for all finance users.

	Enhanced Drafts Processing 
	4
	

	Browser Based Cashbook 
	3
	There was a lack of real conviction that this solution would provide real benefits to the users.

	Cash Forecasting 
	1
	All users expressed an interest in having a tool to assist them in this process.

	For-Ex/Liquidity/Hedging 
	3
	Some users suggested that additional reports from Cashbook could assist them in this task in terms of “monitoring volumes of foreign currency transactions”.   

	Foreign Payments Electronically For UK Customers
	1
	This is already possible!

We just have to just provide the appropriate payment format for your banking software.  


Summary

The information outlined above has helped our company formulate our immediate plans for the next 6 month time period and beyond.  We appreciate your comments in this process and would welcome additional comments on the above table. 

Strategic Development Roadmap 2003 & 2004 PLAN

One of SAI NT’s previous problems that have been highlighted has been a lack of input into our development roadmap and not enough feedback on new developments.  The roadmap plan below should solve this problem.

The following road map should be used by all parties to understand SAI New Technologies plans for the next six months.  It is important to make clear in all of our development we seek to work with specific customers to ensure the solution we provide meets user’s needs.  We never begin a project without a commitment from a customer to work with us in our development.  

	Development  for BPCS
	Specification Complete
	Programming & QA

Complete

	Existing Developments
	
	

	IBAN Development
	
	Complete

	Enhanced Draft Management
	
	Complete

	V4 Cashbook Version Release
	
	October 2003

	www.cashbook.com
	September 2003
	October 2003

	V8 BPCS Integration
	
	November 2003

	BACSTEL IP Processing
	
	January 2004

	
	
	

	Roadmap 2003 & 2004
	
	

	Cash Forecasting 
	October 2003
	Awaiting Customer Co-Development

	AP Bulk Payments 
	September 2003
	Awaiting Customer Co-Development

	Emailing Customer Statements 
	October 2003
	Awaiting Customer Co-Development

	Emailing Customer Invoices
	October 2003
	Awaiting Customer Co-Development

	Inter-Company & Automated Netting 
	June 2003
	Awaiting Customer Co-Development

	Enhanced Customer Hierarchy
	September 2003
	Awaiting Customer Co-Development

	Browser Based Cashbook
	February 2004
	

	For-Ex/Liquidity/Hedging
	February 2004
	

	Inter-Company Invoicing
	September 2003
	In Discussion With Customer Regarding Co-Development


All comments are welcomed on the above schedule.  Thank you all for your feedback into this development cycle.

Kind Regards

Greg Coulter

Managing Director

SAI New Technologies
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